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1. THONG TIN TAI LIEU

1.1. Muc dich
- Tai liéu nay nham vu dich dua ra hudng dan st dung phan mém két noi VPN

GlobalProtect cho ngudi ding cua Kiém toan Nha nudéc.

1.2. Thuit ngir va cac tir viét tat

Tén viét tit Tén day di - Y nghia
MacOS Hé diéu hanh Macintosh
VPN Mang riéng 4o
KTNN Kiém toan Nha nudc
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2. HUONG DAN SU DUNG GLOBALPROTECT VPN
2.1. Hé diéu hanh Macintosh — MacOS

2.1.1. Phién ban hd tro
i Phién ban hé diéu hanh hd tro

- Tbi thiéu Hé diéu hanh Mac phién ban 10.11 tro 1én.

ii. Phién ban cua trinh duyét ho tro

- Safari phién ban 8 tro 1én

2.1.2. Hwéng din cai dit lan dau tién
- Budc 1: tién hanh bat ang dung Safari:

Click vao biéu tugng kinh lup & goc trén cting bén phai:

Huwong dén sir dung GlobalProtect VPN trén MacOS Trang 4



KIEM TOAN NHA NUGC
TRUNG TAM TIN HQC

safari

@ safari browser

@ safari phii quéc
safari technology preview

@ safari extension

# Safari — apple.com/safari/
% Manage cookies and website data in Safari on Mac — supfst.apple.com/kb/ph5042
¥ Update to the latest version of Safari — support.apple.com/HT204416

Click vao biéu tugng ca Safari

- Budc 2: truy cap téi dia chi VPN:

https://vpn.sav.gov.vn

@ Safari File Edit View History Bookmarks Window Help

eve [ e (@ vpn.sav.gov.vn ]

Q vpn.sav.gov.vn

.
Favorites
Apple iCloud Google Wikipedia Facebook Twitter Linkedin The

Weather...

- Budc 3: dang nhap bang tai khoan dugc cap
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0 o @ login.sav.gov.vn

KIEM TOAN NHA NUOC

STATE AUDIT OFFICE OF VIETNAM

DANG NHAP

Ghi nhé dadng nhap

Dang nhdp

DANG NHAP

[,D\ vendor_test |

[ (3 | eseeee [ |

Ghi nh@ déng nhap

- Budc 4: lya chon phién ban pht hop véi hé diéu hanh dang sir dung MacOS

paloalto

NETWORKS*®

GlobalProtect Portal

Download Windows 32 bit GlobalProtect agent

Download Windows 64 bit GlobalProtect agent

CDownIoad Mac 32/64 bit GlobalProtect agenD

Windows 32 bit OS needs to download
and install Windows 32 bit GlobalProtect
agent.

Windows 64 bit OS needs to download
and install Windows 64 bit GlobalProtect
agent.

Mac OS needs to download and install
Mac 32/64 bit GlobalProtect agent.

- Budc 5: sau khi phan mém da duoc tai vé thanh cong, tién hanh cai dat tng dung
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Downloads

Click vao b cai da tai vé:

GlobalProtect.pkg ‘w
- ‘

e mme

™) e -

] w Install GlobalProtect 8

Welcome to the GlobalProtect Installer

# Introduction You will be guided through the steps necessary to install this
software.

“

Lua chon mot trong cac 6 dé cai dat
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@ Introduction

® Destination Select

@ Install GlobalProtect

Select a Destination

Select the disk where you want to install the
GlobalProtect software.

4 @ R
4 L
Macintosh HD

183,5 GB available
24511 GB total

Macintosh HD
179,51 GB available
245,11 GB total

8 )

Installing this software requires 66,5 MB of space.

You have chosen to install this software on the disk

“

“Macintosh HD".

>

@ Introduction
@ Destination Select
@ Installation Type

a

w Install GlobalProtect

Custom Install on “Macintosh HD"

Package Name Action Size
GlobalProtect Install 66,5 MB
i =eemus e

GlobalProtect System extensions

Space Required: 66,5 MB

Remaining: 183,43 GB

ﬂ
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] w Install GlobalProtect )
Standard Install on “Macintosh HD"

T This will take 66,5 MB of space on your computer,

Destination Select Click Install to perform a standard installation of this software

e Installation Type on the disk “Macintosh HD"

Change Install Location...

— D

Nhap mat khau ctiia ngudi dung hé diéu hanh

Installer is trying to install new software.

Touch ID or enter your password to allow this.
Introduc

Destinat (Use Password...) Cancel
Installati

® Installation Preparing for installation...
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— Installer is trying to install new software.
c =
L*’"’ Enter your password to allow this.

it " \

User Name:
d E—
o Password: looooooooocl ]
[ ]

ﬂ( Install Software )
Qua trinh cai dit s& dién ra
& Install GlobalProtect 8
Installing GlobalProtect
Introduction

Destination Select
Installation Type

® Installation Running package scripts...

Sau khi cai dat, ctra s cua ing dung s& tuy dong md 1€n, tuy nhién sé dong ctra so cai dat va
tién hanh cau hinh cho ung dung trude khi st dung
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000 & Install GlobalProtect
The installation was completed successfully. Welcome to GlobalProtect
Please enter your portal address
@ Introduction [ Partal Address ]
@ Destination Select
@ Installation
° - i —FJ
it The installation was successful.

The software was installed.

— Close
A d

Gitr lai bd cai dé dung néu can sau do

&

Do you want to move the

“GlobalProtect” Installer to the
Trash?

To keep this package in its current
location, click Keep.

Move to Trash
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- Budc 6: sau khi cai dit thanh cdng, tién hanh cau hinh cho phép @ng dung
GlobalProtect dugc hoat dong:

- Bat ctra s6 “Tuy chon hé thong”:
- Trong ctra s6 “Tuy chon hé thong”, chon muc “Bao mat & quyeén riéng tu”

@ > i Tly chon Hé théng

@G W & 0 1 w

- Trong ctra s6 “Bao mat & quyén riéng tu”, chon muc “Twong lira”
- Chon “Biam mé khoéa d@é thwc hién thay ddi”, tai day nhap password cia may dé
thuc hién mo khoa. Sau khi mé khoa thanh céng, chon “Tuy chon twong lia”

& ¢ #: Bao mat & quyén rigng tu 3

Chi dBt chung  FileVault  TubBng ila  Quydn ridng

® Tubing Iifa: Bt

TuBing hifa duge bt vi dude thiét p dé ngln khdng cho cic ting dung, chudng trinh va dich vy
tréii phép chip nhin céc kit ndi dén,

- Trong ctra s6 “Tuy chon Twong lira”, Chon hinh diu “+”
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Chan tat ca két ndi dén
Chiin tét ca két ndi dén, ngoai trif nhitng két ndi cén thiét cho céc dich vu internet cd ban,
chéng han nhu DHCP va IPSec.

| = Linphone Cho phép két ndi dén
« Trung tam diéu khién ® Cho phép két ndi dén

<«

Tu ddng cho phép phan mém dudc tich hdp nhén két néi dén

Ty ddng cho phép phan mém da xac thuc dudc tai vé nhan két ndi dén

Cho phép phan mém dudgc xac thuc bdi té chic ching nhan hdp 1& nhdm cung cép céc dich vy
dudc truy cap ti mang.

B4t ché dd chay 4n
Khdng phan hdi hodc xdc nhan nhifng c6 géng truy cdp vao mdy tinh nay tif mang bdi cac Ung
dung kiém tra bdng ICMP, ching han nhu Ping.

? ny (D

A . i 4

- Trong cua so tuy chon hién Ién, tai muc “tim kiém” (1), g6 “Global”, chon tng

dung “GlobalProtect” (2), chon “Thém” (3).
f

Us thich < M« B~ B Dang tim kiém trong *Ma... Q global °
@ Gén ady

1
A Ung dung Tim kiém: Méy Macndy “Ung dyng” =
D Man hinh... HOm omy 2
; |
oW
® Taivé
: Ma b » B R ] »
&3 Macintos...
&3 Macintos...

- Sau khi da thém dugc ng dung vao trong muc tuong lta, chon “OK”
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Chan tat ca két néi dén
Ch#n tat ca két ndi dén, ngoai trif nhitng két ndi cén thiét cho céc dich vu internet cd ban,
chéng han nhu DHCP va IPSec.

" GlobalProtect Cho phép két néi dén
gLinphone @ Cho phép két néi dén
@ Trung tam diéu khién ® Cho phép két néi dén

+ —
Tu ddng cho phép phan mém dudc tich hdp nhan két néi dén

Tu déng cho phép phan mém da xac thuc dudc tai vé nhan két néi dén
Cho phép phan mém dudc xac thuc bdi td chifc chifng nhan hdp 1& nhdm cung cép céc dich vu
dugc truy cap tif mang.

Bat ché do chay 4n

Khéng phan hdi ho3c xac nhan nhifng c6 ging truy cap vao may tinh nay tif mang bdi céc (ing
dung kiém tra bing ICMP, chdng han nhu Ping.

2 iy
-

- Budc 7: Truy cap téi dia chi VPN

4

Click vao biéu tugng GlobalProtect & goc trén clng tay phai, sau d6 nhap dia chi VPN va click
Connect:

https://vpn.sav.gov.vn

.. Welcome to GlobalProtect

o

[ vpn.sav.govvr|

Trinh duyét Web Safari s& ty dong mo dé truy cap toi VPN, click Allow dé cho phép tmg dung thuc
hién:

Huwong dén sir dung GlobalProtect VPN trén MacOS Trang 14
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= # Thu12May 11:12

| @00 @O < > ®© b + O

2 GlobaiProtect Portal B clobalProtect

Connecting...

To continue, check your system
browser and sign in

Do you want to allow this page to open “GlobalProtect"?

Cancel

Cira s6 trinh duyét Web Safari hién thi thong bao bao thanh céng néu thong tin ding nhap
chinh xac, tich vao “Always allow vpn.sav.gov.vn to openlink of this type in the

associalted app”, chon “Open GlobalProtect”. (con néu tén diang nhap hoic mat khau
khong chinh x&c, vui long nhap lai thong tin)

Open GlobalProtect?

https://vpn.sav.gov.vn wants to open this application.

Always allow vpn.sav.gov.vn to open links of this type in the associated app
1

Open GlobalProtect

Huwéng dén si dung GlobalProtect VPN trén MacOS Trang 15
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Authentication Complete.

Please click Open GlobalProtect if you see the system dialog

If nothing prompts from browser, click here to launch GlobalProtect

Ung dung GlobalProtect sé& tur dong dang nhap vao cong két ndi:

Connecting...

To continue, check your system

browser and sign in

Huwong dén sir dung GlobalProtect VPN trén MacOS Trang 16
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Connected

You are securely connected to the

corporate networx

= Két ndi VPN da thanh cong, ngudi sir dung da c6 thé dung céc wng dung noi bo.

2.1.3. Hwéng din két néi VPN

Piéu kién bat budc: tng dung GlobalProtect da duge cai dat.

- Sau khi ung dung GlobalProtect di cai dit, thi tng dung s& tu dong chay ngam trong
hé thdng, vi vay chi can bat ctra s6 (ng dung va tién hanh két ndi nhu sau:

- Budc 1: Bat ung dung GlobalProtect bang céch click chudt vao hinh wng dung ¢ khay
tinh nang trén cung bén phai:

G

Not Connected

You are using Popeye

—

- Budc 2: Click vao Connect dé tién hanh két ndi VPN

Huwong dén sir dung GlobalProtect VPN trén MacOS Trang 17
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Connecting...
To continue, check your system

browser and sign in

- Budc 3: Lac nay cira 6 trinh duyét s& ty dong bat 1én dé yéu cau nguoi ding nhap
thong tin tai khoan duoc cap dé s dung két ndi VPN.

| )] @ login.sav.govvn ¢

KIEM TOAN NHA NUO'C

STATE AUDIT OFFICE OF VIETNAM

DANG NHAP

Ghi nhé dang nhap

Dang nhdp

Nhap thong tin tén tai khoan két n6i va mat khau, roi click “Ping nhap” dé két ndi VPN:

Huwong dén sir dung GlobalProtect VPN trén MacOS Trang 18
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DANG NHAP
[ R vendor_test

[@] evsess v |

Ghi nhé ddng nhap

Déng nhap

Cira s6 trinh duyét Web s& bao thanh cong néu thong tin ding nhap chinh xac (con néu tén
dang nhap hodc mat khau khong chinh xéac, vui long nhép lai thong tin)

Authentication Complete.

Please click Open GlobalProtect if you see the system dialog

If nothing prompts from browser, click here to launch GlobalProtect

- Budc 4: Thong bao két ndi thanh cdng sé hién ra:

Huwong dén sir dung GlobalProtect VPN trén MacOS Trang 19
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G B ¢ @
@

Connected

You are securely connected to the
corporate networx

Disconnect

(Néu thong béo cua ing dung hién ra nhu ¢ dudi, vui 10ng dong thong bao)

= Kétndi VPN da thanh cong, ngudi sir dung da c6 thé dung céc ung dung noi bo.

2.1.4. Hwéng din ngat két ndi VPN

- Budc 1: Bat ung dung GlobalProtect bang céch click chudt vao hinh wng dung ¢ khay
tinh nang trén cung bén phai:

G B ¢ @

Connected

You are securely connected to the

corporate network

Disconnect

(Néu khong c6 tmg dung GlobalProtect ¢ do hoac thong bao Not C}onnected thi tng dung
da duoc ngat va khong phai thyc hién cac budc tiép theo)
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- Budc 2: Click vao Disconnect dé ngat két ni VPN:

G B ¢ =

Connected

You are securely connected to the
corporate network

Disconnect

GlobalProtect

Disconnecting...

Connect %

Huwong dén sir dung GlobalProtect VPN trén MacOS Trang 21
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Not Connected

You are using Popeye

2.1.5. Go& bé wng dung GlobalProtect

- Buéc 1: Tién hanh bat cira s6 Terminal

(Q terminal &l

-' SSH Client -A"'I'érm-i.nal, Telnet — App Store - Developer Tools « W Y Yo 30 3r (3

@ terminal

@ terminal x

@ terminal Ia gl

@ terminal velocity

@ terminal mac

ter-mi-nal New Oxford American Dictionary « 1. of, forming, or situated at the end «
Maps

<. VATC SleepPod Terminal 1 — Hanoi « 22 km

“. International Terminal — M. Séc¢ San « 22 km

Tién hanh chay 1énh sau
(Luwu y: ca lénh trén 1 dong, khong g6 enter xuong dong):

sudo /Applications/GlobalProtect.app/Contents/Resources/uninstall gp.sh
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Va nhap mat khau ctia ngudi dung hé diéu hanh dé thyc hién:

i .-
[ ] @ o anhuyen — -zsh — 114x28

anhuyen@Ans-MacBook-Air ~ % sudo /Applications/GleobalProtect.app/Contents/Resources/uninstall_gp.sh
Password:

is_debug=1
anhuyen@Ans-MacBook-Air ~ % [

= Ung dung GlobalProtect da duoc g& bo khoi hé diéu hanh.
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