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1. THONG TIN TAI LIEU

1.1. Muc dich
- Tai liéu nay nham vu dich dua ra huéng dan sir dung phan mém két ndi VPN

GlobalProtect cho ngudi ding cia Kiém toan Nha nudc.

1.2. Thuat ngir va cac tir viét tat

Tén viét tat Tén day di - Y nghia
VPN Mang riéng 4o
KTNN Kiém toan Nha nuéc
Android Hé diéu hanh trén thiét bi Android
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2. HUONG DAN SU DUNG GLOBALPROTECT VPN

2.1. Hé diéu hanh Android

2.1.1. Phién ban hé trg
i. Phién ban hé diéu hanh hd tro

- Téi thiéu Hé diéu hanh Android phién ban 5.0 tro 1én.

2.1.2. Hwéng dan cai dit lan dau tién

- Budc 1:Tai dung dung tir kho trng dung “Google Play”

e

1540 -

Th 2,20 Thang 6 Khoéng co6 dir liéu
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- Budc 2: Nhap vao dong tim kiém @ng dung “ GlobalProtect »

13:30 G all =

Q  Timkiémiungdun.. @ 6

Cho ban Bang xédp Rang Tré em Co tint

Tro chagi co tinh g

MMiHELRRAYF Y

Minecraft Bloons TD 6 Neo Monsters Ge
173.000 d 4,7%* 115.000d 4,4% 6.000d 4,
Game mdi + c.nhat —>

Candy Crush Saga War anc
Théng thudng Chién tt
4,6 * 84 MB 4,1 % 3¢
L g R A el ~
& 88 4l
Tro choi Ung dung Phim Sach

=y @ ]
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- Buéc 3: Nhin cai dit ttng dung GlobalProtect

13:31 G il =

& globalprotect Q 9

W GlobalProtect
% Palo Alto Networks

3,8 %
3 N bai danh gia ®

Sign in

K&t néi mang an toan

Proton VPN: Private, Secure
Proton AG * Cbng cu
4,5% 26 MB Hon 10 Tr

WeVPN - Fast, Secure & Unlimited V...
WeVPN, Ltd. « Coéng cu
4,9% 12 MB Hon 50 N

Kaspersky Fast Secure VPN
Kaspersky Lab Switzerland * Céng cu
4,6 % 33 MB Hon 1Tr

IR

2.1.3. Hwéng dan két noi VPN

GlobalProtect

- Budc 1: mo ung dung GlobalProtect vira tai vé

- Budc 2: Nhap dija chi “ vpn.sav.gov.vn ” vao dong Address sau d¢6 nhan Connect
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GlobalProtect

What's your portal

address?
fdc}eﬁn.sav.gov.vn

a wie/r it y u ilo|p]
als/ d|flg h i Kk 1]

tzlx /e v bin|m| @]

= fofl L ewe L
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- Budc 3: Nhap username ( luu y: khong can dién sav\ hodgc @sav.gov.vn khi go
username ) va password sau d6 nhan “Sign In” (Pdng nhdp)

5:06 % @ o @ % .48%a
Cancel GlobalProtect
Sign in
Gateway: ext-gw-fqdn

Enter login credentials

testvpnO1

Password

Show
.........

% Luwu y: sir dung tai khoan truy cap wng dung néi by caa KTNN
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- Budc 4: tat thong bao hién I1én

all =

Notifications

Gateway: vpndev-fqdn

The network connection is
unreliable and GlobalProtect
reconnected using an alternate
method. You may experience
slowness when accessing the
internet or business
applications.
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- Buéc 5: Sau khi phan mém bao Conneted nhu hinh duéi 1a da két ndi VPN thanh
cong

all =

GlobalProtect A

" CONNECGTED
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2.1.4. Hwéng dan ngat két ndi VPN
- Budc 1: Mo lai tng dung Global Protect

- Budc 2: Nhan 1 lan vao biéu tuong dugc khoanh d6 trong hinh dudi dé ngat két ndi
VPN

il =

GlobalProtect A

CONNECTED

- Budc 3: Trén man hinh hién 1én nhu hinh duéi 1a da ngat két ni VPN thanh cong
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o—
qll =

GlobalProtect

Connect to GlobalProtect to
secure your network connection

TAP TO CONNECT
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2.1.5. Go& bé wng dung GlobalProtect
- Budéc 1: Nhan va giir tng dung khoang 2s

- Budc 2: Sau khi cac tuy chon hién Ién chon G& cai dat

Thoi tiet

\/]

Google TV

G& cai dat GlobalProtect?

G& cai dat sé xoa tat ca dir liéu ing dung.

Huy G& cai dat

[ | @ <
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2.1.6. Cach sira 16i hay gip trong qua trinh cai dit

1. L&i “This XML file dose not appear...” khi két néi VPN:

2. Céch stra 10i

- Budc 1: G& bo phan mém GlobalProtect vira cai dat (1am theo muc 2.1.5.)
- Budc 2: Vubt & trén xudng tir man hinh Home rdi chon Cai dat

10:27 2@ ©.91%:

Fri, Aug 26 o

T 4 Q <€ ¥
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- Buéc 3: Nhan vao phan tim kiém va g chir Default hodc Mic dinh

1024 @S 64 -

Settings

' Connections

. Sounds and vibration

. Notifications

- Display

- Budc 4: chon vao phan Choose default apps

1024 @@ 4 -

default

Keyboard list and

keyboard
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102588 ™ - O “a91%n

< Apps zQ

Choose default apps

Samsung app settings

- Budc 4: Trong phan Choose default apps chon Browser app
1025 @@ - @A “9%e

{ Default apps

@ Browser app
@ Digital assistant app
IS Home app

c Phone app

- Budc 5: Chuyén sang trinh duyét Chrome dé thay thé cho trinh duyét mic dinh, néu
chua c6 Chrome vui long cai dét tai kho ing dung Google Play.

1024 S @™ - @ Ga9%e

{  Default browser app

@ Chrome

3 Firefox

@ Samsung Internet

- Budc 6: Tién hanh cai dat lai theo huéng dan o trén
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